
ANNEXURE-B 

                 Format for Investor Complaints Data to be displayed by Stock Brokers on website 

for the month of March 2026 

S 
N 

Received From Carried 
Forward 

from 
previous 
month 

Received 
during 

the 
month 

Total 
Pending 

Resolved Pending at the end of month Average 
resolution 

on time 
(in days)  

      Pending for less 
than 3 months 

Pending for 
more than 3 

months 

 

1 2 3 4 5 6 7 8 

1 Directly from 
Investors 

0 7 7 7 0 0 5.5 

2 SEBI(Scores) 0 0 0 0 0 0 0 

3 Stock Exchanges 0 0 0 0 0 0 0 

4 Other Sources 0 0 0 0 0 0 0 

5 Grand Total 0 7 7 7 0 0 5.5 

Trend of monthly disposal of complaints 

Sl. No Month Carried Forward from 
previous month 

Received  Resolved  Pending 

1 December 2025 0 3 3 0 

2 January 2026 0 6 6 0 

3 February 2026 0 8 8 0 

for Indbank Merchant Banking Services Limited 

 

Chitra MA 
Company Secretary & Compliance Officer 
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