
NSE / BSE / NSDL / CDSLNSE / BSE / NSDL / CDSLNSE / BSE / NSDL / CDSL
Demat & Trading Account Opening FormDemat & Trading Account Opening FormDemat & Trading Account Opening Form
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TERMINAL ID

TERMINAL NAME

CLIENT NAME

ACCOUNT TYPE

Regd. Office: I Floor, Khiviraj Complex I,  No.480, Anna Salai, Nandanam, Chennai - 600 035. 
Centralised Helpdesk: 044 - 4202 1368, 044 - 2432 1232 / Mobile: 94457 97157 / 168

Email: helpdesk@indbankonline.com  |  www.indbankonline.com

UNIQUE CLIENT CODE

DP CLIENT ID

TO BE FILLED BY HEAD OFFICETO BE FILLED BY HEAD OFFICETO BE FILLED BY HEAD OFFICE

Account Opening Process Date Employee Name Employee
Code

Signature

MAKER Entry

CHECKER Entry

Welcome Kit Dispatch

(A Subsidiary of Indian Bank)(A Subsidiary of Indian Bank)(A Subsidiary of Indian Bank)

Follow us on:

Platform for Stock Trading Platform for Stock Trading Platform for Stock Trading Platform for Mutual Fund Investment Platform for Mutual Fund Investment Platform for Mutual Fund Investment 



(A Subsidiary of Indian Bank)

ACCOUNT OPENING KIT
INDEX

Date: ________________________
Signature of Terminal
Head Terminal Seal:

Indbank Merchant Banking Services Ltd.
(A Subsidiary of Indian Bank )

1st Floor, Khiviraj Complex I, No.480, Anna Salai, Nandanam, Chennai - 600 035.

ACKNOWLEDGEMENT

Received the application from Mr. / Ms. __________________________________________________________________________
as the sole/first holder along with and as the second and third holders respectively for opening of a Depository and Trading account. 
Please quote the Trading A/c No. DP ID & Client ID allotted to you in all your future correspondence.

S. No. Name of the Document Brief Significance of the Document Page No

MANDATORY DOCUMENTS AS PRESCRIBED BY SEBI, NSDL & EXCHANGES

VOLUNTARY DOCUMENTS AS PROVIDED BY THE STOCK BROKER

Demat Account (Non-Individual)

Trading Account

Schedule of Charges

Policies and procedures

1

2

3

4

6

7

9

Running Account Authorisation

Verbal Order Acceptance
Authorisation

Electronic Statements

1 - 10

11 - 13

14 - 15

16 - 18

20

20

21

Document describing significant policies and procedures of the
Stock Broker

CKYC Form and Account opening form for Non-Individuals-Document 
Captures the basic information about the constituent

Documents captures the additional information about the constituent

Document detailing Service charges for DP operations and the rate/ 
amount of brokerage and other charges levied on the client for trading
on the Stock exchange(s)

Authority to the Trading Member to maintain a Running Account

Authority to the Trading Member to accept Verbal Orders

Consent from the client to receive Demat and trading Statements on e-mail

13 Bank Mandate Letter 24
Mandate Letter from client authorizing Indian Bank Branches to debit 
SB/CA towards Demat and Trading Account Charges

10 22Consent For Receiving Research Recommendations

8 Consent for Receiving SMS 21Confirmation from the client for receiving Brokers message through SMS

Research Recommendations

11 Pro Trading Declaration 22Disclosure regarding Proprietary trading

Terms and Conditions5 19Most Important Terms And Conditions (MITC)

12 Issuance of DIS 23Option for Issuance for DIS booklet



CLIENT DOCUMENTS (Provided Through Separate Handbook)

Rights and Obligations
(Trading Account)

Risk Disclosure Documents
(RDD)

Guidance Note

Rights & Obligations
(Demat Account)

1

2

3

4

1-5

5-9

9-10

11-13

Document stating the Rights & Obligations of Stock broker / Trading 
Member, sub- broker and client for trading on exchanges
(including additional rights and obligations in case of internet / 
wireless technology based trading)

Document detailing risks associated with dealing in the securities market

Document detailing dos and dont's for trading on exchange, 
for the education of the investors

Rights and Obligations of Beneficial Owner and Depository 
participant as prescribed by SEBI and Depositories

For any grievance / dispute please contact

Indbank Merchant Banking Services Ltd
at the above address or email complaints@indbankonline.com
Centralised Helpdesk: 044 - 4202 1368, 044 - 2432 1232 / Mobile: 94457 97157 / 168

Incase not satisfied with the response, please contact

National Stock Exchange at ignse@nse.co.in and Phone No. 022-26598190
Bombay Stock Exchange at is@bseindia.com and Phone No. 022-22728097
NSDL at relations@nsdl.co.in and phone number 022-24994200

You can also lodge your grievances with SEBI at https://scores.gov.in
For any queries, feedback or assistance, please contact
SEBI office on Toll Free Helpline at 1800 22 7575 / 1800 266 7575

Name of stock broker / trading
member/clearing member

Indbank Merchant Banking Services Ltd.

NSE and BSE CDSL & NSDL
SEBI Registration No.
and date

1st Floor, Khiviraj Complex I, No.480, Anna Salai, Nandanam, Chennai 600035

INZ000207939 Dt.23-10-2018 IN-DP-482-2020

Register Office Address

Compliance Officer Name
Phone No. & Email ID

CEO Name 
Phone No. & Email ID

Mrs. CHITRA M.A.

Tel No:  044-24313094 to 97                    E-mail ID : cs@indbankonline.com

V. HARI BABU

Tel No:  044-24313094 to 97                    E-mail ID : president@indbankonline.com
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(A Subsidiary of Indian Bank)

1st Floor, Khivraj Complex I
 No. 480, Anna Salai,

Nandanam, Chennai-600035.
Tel: 044 - 24313094-97  

Signature
Across Photo
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